Mediju darbs
infodemijas laika
Starptautiska pieredze Latvijas konteksta
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Pandemija un Ir



I Infodémija ir radijusi jaunus izaicinajumus mediju
un zurnalistikas lauka. T3, pirmkart, uzdod
jautajumus ka par sadiem globalam un ikvienu
skarosam problémam zinot neitrali, sabalanséti,
objektivi, tai pasa laika apzinoties mediju milzigo
lomu pandémijas risinajumu mekléjumos.
Otrkart, ta liek risinat arm darba organizacijas
jautajumus - lai, stradajot no majam, vacot

informacijas avotus attalinati un veicot intervijas
pa telefonu vai zooma, neciestu zurnalistikas
profesionalie standarti un materialu kvalitate.

Uz So izaicinajumu fona dezinformacijas kampanas
par virusu un vakcinam, skiet jau novecojis, bet

ne mazak butisks apstaklis, kurs turpina ietekmeé

redakciju darbu. I/F




Aréjie izaicinajumi

O lzcelsmes valsts un patiesiba
O Dezinformacijas apjoms

O Valdiba un informacija

O Nirgasanas un draudi



lekséjie izaicinajumi
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Ekonomiskais trieciens

Ar Covid slimo art zurnalisti
Spriedze, stress, emocijas...
Attalinatais darbs un kvalitate
Piekluve informacijai
Zurnalisti un vakcinas
Viedok|u balanss

KlGdu cena un pascenzira



lespejas

O Produktivitate

O Izmaksas

O Digitala transformacija

O Strukturalas pamainas

O Tuvosanas auditorijal un sabiedribai
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Journalism and the Pandemic Project
A Global Survey
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*Based on responses from 1,406 English-speaking journalists and other newsworkers surveyed May 13-Jun 30, 2020
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Biden’'s new Wuhan lab leak | .
investigation ramps up US-China

-
.




Covid: China rejects WHO plan for
second phase of virus origin probe

® 3 hours ago

REUTERS

Zen




How often have journalists encountered
COVID-19 disinformation?

Manytimesaday [ 28%
Many times a week [ 35%

Weekly e 18%
Didn't know D 11%
Never N 4%

*Based on responses from 1,406 English-speaking journalists and other newsworkers surveyed May 13-Jun 30, 2020



TOW CENTER
FOR DIGITAL
JOURNALISM

Who do journalists cite as top sources of disinformation?

Regular citizens

Foreign influence agents

*Based on responses from 1,406 English-speaking journalists and other newsworkers surveyed May 13-Jun 30, 2020



Dezinformacijas
avoti

art politiki un amatpersonas

Tweet

Anda Klave
ZZS Valdes priekSsédétajs
Sodien naca klaja ar

sensacionaliem datiem par vakcinacijas
blaknem: 1 cilvéks no 1000 tiekot pa pusei
paralizéts . Ir kada atsauce uz $o? Kads ir
@Vakcinacijal un viedoklis.
Apzinata dezinformacija?!?

Edgars Tavars =

Paldies par noradi. Es noklausijos raidijuma
ierakstu, tieSam neprecizi izteicos par
"kermeni”, biju domajis “seju” (ka norada
razotajs - islaiciga).

Lai gan esmu lasijis visu LV pieejamo
informaciju par vakcinu “lespéjamas
blakusparadibas” uzskaitijumu, Saja vieta
parteicos.
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A Truthpaper thelightpaper.co.u Free

Government’s ‘Disastrous Poliaés"
Breaking Human Rights Laws
l | - | S

Dezinformacijas
apjoms <

atgrieSanas pie tradicionalam platformam




Defining fake news in Hungary during
coronavirus crisis

Civil rights activists in Hungary fear more censorship under the guise of corona pandemic
measures. A new law against the spread of fake news does not clearly define false

information.

HEOOER

P Watch video




Pirmajos piecos
pandémijas ménesos
Brazilija notikusi 82
uzbrukumi
zurnalistiem un
medijiem, kas
atspoguloja
pandémiju. 72%
gadijumu uzbrucéji
bijusi valdibas,
prezidenta vai vina
sabiedrotie. -Articlel9

17



Where COVID-19 Information Is (and Isn’t) Censored

Governments are using the pandemic as a pretext to crack down on free expression and access to information.

B 28 countries 13 countries
Websites or social medi % Government-imposed internet
posts censored shutdowns during the pandemic

HUNGARY

Internet users who criticzed government
policies were detained, while emergency
provisions punished distorted information
with up to five years’ imprisonment

' VENEZUELA

Authorities blocked an
opposition-created website
that shared health information
and arrested journalists
reporting on COVID-19

A draconian law penalized
“false” information about the
pandemic with up to 20 years’
imprisonment

o) 20 countries
New or expanded laws
restricting online speech

The government arrested
journalists and blocked news
sites for reporting about local
conditions

INDIA

People were detained for questioning
the government’s policies online, while
connectivity restrictions beginning in
August 2019 continued in Indian Kashmir

This infographic is from the Freedom on the Net 2020 report, as seen on www .freedomhouseorg.

II:

45 countries
Internet users arrested or detained
for COVID-1grelated speech

Over 400 people, induding
journalists reporting on health
conditions, were arrested for
“provocative™ posts in just
one month

MYANMAR

Access to information is limited
by censorship of news sites and
an ongoing internet shutdown
in Rakhine and Chin states



IR =
20%

of journalists said online harassment was
"much worse" during the pandemic

*Based on responses from 1,406 English-speaking journalists and other newsworkers surveyed May 13-Jun 30, 2020
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News organization revenue decline
during COVID-19

More than 75%

Less than 25%

*According to respondents with knowledge of their news outlets' financial situation - based on responses
from 1,406 English-speaking journalists and other newsworkers surveyed May 13-Jun 30, 2020



Marketing Budgets Index

60 Growth
t

50

40

30

20

Decline

Asia Pacific ——The Americas
Growth

T

Decline

Mote: A value above 50 indicates growth, a value below 50 indicates decline. Larger/smaller values signal severity.
WARC Data Global Marketing Index

© Copyright WARC 2020. All rights reserved.

Image: Market budgets, worldwide and by key regions, April 2015 - April 2020, via WARC ($)




CHANGES TO CONTENT PRODUCTION DUE
TO COVID-19-RELATED CUTBACKS*

Reduced the number | 15°%

of stories published online

Reduced video production |GGG 125
Reduced print frequency |G 1%
Reduced photography _ 8%

commissions

Stopped all print editions [N 7%

Reduced the number _ 6%
of broadcast hours

Reduced podcast B <o

production

*Based an respondents' reports of changes at their organizations



COVID-19 support measures

S}"ow enwries Search:

Country Media sector (emergency) Financial support to journalists Specific measures (freelancers) Media sector (long-term)

Employees could get a tempaorary
wage subsidy of 703 of take-
home pay, up 10 @ maximum tax
free amount of 410€/week to
help affected companies keeE
paying their employees. Workers
who nave lost their jobs due to
the crisis received an enhanced
emergency Covid-19 Pandemic
Unemployment Payment of
350€/'week (an increase from
203€); The Covid-19 illness
gg ment was also increased to

S0 week.

Self-Employed were eligible for the
Unemployment Payment of
350€/week until mid-June.

Advertisers could deduct

from 30% of all investment Freelancers with an annual income
for advertisement in of up to 30.000< could get & bonus
newspapers and online media of 600E. More details here.

from their taxes.

A package of 41 million euros.
Itincludes & Fiscal Emergency
Package, lease subsidy, a
financial support from 130€
to companies e‘npl::niq'ing with
contracts of at least 1 year
during the period of health
emergency, for the two
months following the niring.
Maore details here.

The government compensated
=] alg expenses of emplayees
{170£ for April and May) for
companies in financial difficulties
due to a fall in revenues.

Kosovo

589 492 euros to supportthe
print and commercial internet
news portals; 223 737 euros
(per month) to support the
month é delivery costs of
subscribed press
publications; 217 699 euros
(per month) to suppart the
monthly broadcasting costs of
electronic media programs. €
1000000 allocated to the
Wational Electronic Media
Council (MNEPLP).




30%

of journalists said their news organization
was hot supplying any safety equipment
for field reporting

*Based on responses from 1,406 English-speaking journalists and other newsworkers surveyed May 13-Jun 30, 2020
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Peru
Brasil
México
Equador
Colombia
Panama
Bolivia
Argentina
Venezuela
Honduras
R Dominicana
Nicaragua
Guatemala
Cuba

El Salvador
Paraguai
Chile

Uruguai
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Brazﬂlan journalists
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WHAT WERE THE MOST COMMONLY REPORTED NEGATIVE
EMOTIONAL/PSYCHOLOGICAL REACTIONS TO THE PANDEMIC?

Increased anxiety I, 2%
Exhaustion and burnout .
More difficulty steeping I, <~
Asense ofhelplessness I 4%
Park and negative thougnts I, ¢
Vicarious trauma from online _ 21%
exposure to human suffering®

e ngs otariet I 2%

and loss

Being more tearful than normal _ 21%

Experiencing increased depression _ 19%

Being affected by direct exposure _ 16%
to hurman suffering**

Experiencing anxiety for _

the first time 12%
Experiencing depression for 8%

the first time -

Feeling that their personal or - 8%

professional ethics have been
compromised while covering COVID-19



Top needs for journalists covering COVID-19

et e e - 76%
to economic |mpacts =
Tramlng on new technologles to support 67%
remote reporting and publishing _— e

Advanced verification and

o)
fact- checkmg trammg _ 67%
Trammg on science and o
medical/health reporting _ 66%

Assistance with managing mental o
[health and well-being ] I 62%

*Based on responses from 1,406 English-speaking journalists and other newsworkers surveyed May 13-Jun 30, 2020




Children interrupt BBC News interview
(B|B|C!
NEWS

) 0:02/0:43 Seroll for details

v
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Journalists said fear of reprisal was chilling
COVID-19 sources

Sources afraid of their identity being revealed 21%
Sources afraid of economic repercussions, e.g., losing their jobs or being 320%
fined for speaking out

Sources afraid of legal repercussions (arrest, detention or persecution) 16%
Sources concerned about the risks of so-called 'fake news' laws being used 11%
against them

Sources afraid of physical violence | 9%
Sources raised other concerns 3%

*Based on responses from 1,406 English-speaking journalists and other newsworkers surveyed May 13-Jun 30, 2020



HOW HAVE NEWSGATHERING PRACTICES CHANGED
FOR THOSE WORKING REMOTELY?

Doing more interviews via audio/video apps,

email and phone I, 7
Doing more internet-based research
I, 50%

Relying more heavily on government
sources or official statements _ 32%

Relying more frequently on closed social media communities
(e.q., Facebook Groups, WhatsApp) to surface or develop stories _ 31%

Relying more heavily on user-generated
content (UGC) from social media _ 23%

Relying more heavily on social media communities to source _
case studies and collaborate on verification 22%

Relying more heavily on citizen
reporting networks - N%

Relying more heavily on member/insider/
subscriber networks to aid reporting | R



Other impediments and restrictions

Denial of access to government representatives or other official sources
Unable to report due to a lack of accreditation or permit

Excluded from government press conferences

Formal freedom of information requests rejected

Government advertising had been withdrawn from their publications
Licenses to report revoked

Expelled from a foreign country

*Based on responses from 1,406 English-speaking journalists and other newsworkers surveyed May 13-Jun 30, 2020

28%
23%
20%
20%
13%
3%
2%






Public media can do their part by fact-checking; providing information on accessing vaccines;

providing science-based information on vaccine development and impact; and striking a

balance between criticality and responsible journalism in reporting vaccine concerns.|There are

35
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Some positive news from journalists during the pandemic

C

reported that they said they felt said audience
felt an increased audience trust in feedback was
commitment their journalism more positive
to journalism had increased than normal

*Based on responses from 1,406 English-speaking journalists and other newsworkers surveyed May 13-Jun 30, 2020



COVID-19 is prompting more
people to head to trusted
mainstream news sites for
information - new research




lespejas

O Produktivitate

O Izmaksas

O Digitala transformacija

O Strukturalas pamainas

O Tuvosanas auditorijal un sabiedribai
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